Iopsiaok ¥ CrOCOOBI MOJYYEeHUH PA3bICHEHUH 10 MOPAAKY
NPeJI0CTABJICHUSA IOCYIaAPCTBEHHOU YCJIYI'H

1.1. HudopmupoBanue o TMOpsAKEe, CpoKax, MpoLEAypax, B TOM UHCIE O XOJe
MPEAOCTABJICHUSI  TOCYJApCTBEHHOW  YCIYTH  OCYIIECTBJISIETCS  JIOJDKHOCTHBIMHU  JIUIIAMH
MuHoOpHayku Camapckoii obmnactu, TeppuropuanbHbeix ynpasienuid, ['O0O, B M0IKHOCTHBIE
00s13aHHOCTH KOTOPBIX BXOAUT OCYIIECTBICHUE yKa3aHHOU JEATENbHOCTH, HA JUYHOM IpueMe,
no TtejedoHy, MO MNUCLMEHHBIM O0palleHUusIM 3asiBUTeJIell, BKJIWYasag o0palieHuss B
3JIEKTPOHHOM BH/I€, B MOPS/IKE KOHCYJIbLTHPOBAHHUS.

KoHcynpTupoBaHue oCymecTBIsSETCS B CIEAYOMMX (HopMax:
MHAUBUAYAJIbHOE JUYHOE KOHCYJIBbTUPOBAHUE JTUYHO;

MHAUBUAYaJIbHOE KOHCYJIBTUPOBAHUE MO NOYTE (TI0 AIEKTPOHHOM 1OYTE);
VMHANBUAYaJIbHOE KOHCYJIBTUPOBAHUE 110 TEIEPOHY;

nyOJIUYHOE YCTHOE KOHCYJIBTUPOBAHHUE.

1.2.. UnauBuayansHOE TUYHOE KOHCYJIBTUPOBAHHE OCYIIIECTBIISETCS:

B peKHUMeE 001el ouepen B THU TpUeMa JOJIKHOCTHBIX JIUIL;

10 MPE/IBAPUTEILHOMN 3aUCH.

Jlnst KOHCyJIbTalMM, MPEeAOCTaBIsAEMbIX HEMOCPEICTBEHHO B JIeHb OOpallleHus 3asBUTENS,
CpelHee BpeMs OXHIaHUSA B O4YepeaM JJId TOJydYeHUs KOHCYJIbTallMM O IpoLEenype
IIPEAOCTABJICHUS TOCYAAPCTBEHHOM YCIIYT'H HE JOJDKHO MPEBBIIATE 15 MUHYT.

[Tpu ompeneneHuu BpeMEHU KOHCYJbTAllMU MO TeledOoHy MODKHOCTHOE JUI0 Ha3HA4aeT
BpeMsI Ha OCHOBE Yy)K€ HMMEIOIIUXCS BCTPEU C 3asiBUTEIISIMH U BPEMEHH, YJIOOHOTO 3asBUTEIIO.
OmnpeneneHre BPEMEHH TMPOBEACHUS KOHCYJIbTAIMHM IO TeleQOHy SBISETCS NPUOPUTETHBIM
CIocoOOM OpraHU3allui KOHCYJIbTUPOBAHMUS.

[IpenBaputenbHas 3amMUCh OCYIIECTBIACTCS KakK MPU JUYHOM OOpallleHUH, Tak U IO
tenepony. IlpenBaputenbHas 3amuch OCYIIECTBISAETCS IYTEM BHECEHHS COOTBETCTBYIOIIEH
uH(MOpMAIIMM B KHHUTY 3allUCU 3asBUTEJCH, KOTOpas BelIeTCs Ha OyMaKHBIX WM JJIEKTPOHHBIX
HOCUTEJSX.

NHauBHyanpHOE YCTHOE KOHCYJIBTUPOBAHUE KAXKIOT0 3aMHTEPECOBAHHOTO JIMLIA HE MOXKET
npesbiaTth 10 MUHYT.

OtBeTt Ha ycTHOE OoOpaleHue, NOCTYNUBIIEe HA JTUYHOM IPUEME MUHUCTPa 00pa3oBaHUs U
Hayku Camapckoil o0nacTtu, pykooautens TeppuropuanbHoro ynpasienus, [[OO, 10TKHOCTHBIX
i1 MuHoOpHayku Camapckoit odnactu, Tepputopuanbubix ynpasienuit unu ['OO, gaercst ycTHO
(c cormacus 3asBUTENS (MOJIydaTess TOCYIAapCTBEHHOW YCIyTM) WJIM HMHOTO YIOJHOMOYEHHOIO
JUIa) B XO/1€ TUYHOTO Mprema (eCiau U3J0KEHHBbIE B YCTHOM oOpaieHuu (akThl 1 00CTOSTENbCTBA
SBJIIOTCSI OUEBUIHBIMU U HE TPEOYIOT IOMOJHUTEIBHON MPOBEPKH), B OCTAIBHBIX CIIy4asiX JaeTcs
NUCHbMEHHBI OTBET MO CYHIECTBY TIOCTaBICHHBIX B OOpamleHHMH BOIMPOCOB B CPOKH,
YCTaHOBJIEHHBIE JIEHCTBYIOLIUM 3aKOHOAATEIbCTBOM.



1.3. UnnuBuayansHoe KOHCYJIbTUPOBAHUE O MOYTE (IO 3JIEKTPOHHOMN MOYTE).

[Ipy MHOUMBUIYaTbHOM KOHCYJIBTUPOBAaHHWM IO IIOYTE€ OTBET Ha OOpallleHHE 3asBUTEIIA
OTIIPABJISIETCS 1O MOYTE B aJpec 3asiBUTENS B MUCbMEHHOM (hopMe 1100 MO JIEKTPOHHOM 1mouTe Ha
JIEKTPOHHBIN aJpec 3asABUTEIA B Cilydae oOpameHus B (popMe JIEKTPOHHOTO JTOKYMEHTa B CPOK,
YCTaHOBJICHHBIN 3aK0HOaTenbCcTBOM Poccniickont denepanuu.

1.4. UnnquBuyanbHOE KOHCYJIBTUPOBAHUE MO TENE(OHY.

3BOHKHU 3asBUTENCH INpUHUMAKOTCA B COOTBETCTBUHU C I‘pa(bI/IKOM pa60TBI JOJDKHOCTHBIX
Jini, OTBECTCTBCHHLIX 3a IIPCAOCTABJICHUC FOCYZ[apCTBeHHOﬁ YCIYTH.

[Tpu oTBeTax Ha TeneQOHHbBIE 3BOHKHU JIOJKHOCTHBIE JIMIA MOAPOOHO U B BEXKIUBOU (opMe
MH(OPMHUPYIOT 0OpaTUBLIMXCA 110 MHTEPECYIOIUM UX BorpocaMm. OTBET Ha Tene(OHHBIN 3BOHOK
JOJDKEH coJepaTh MH(GOPMAaLKI0 0 HAUMEHOBAaHUM OpraHa, B KOTOPBIM MO3BOHWJ T'PaKIaHUH,
(dbaMuiIMM, UMEHHU, OTYECTBE JOHKHOCTHOTO JIMLA, MPUHSABLIEro Tele(OHHBIM 3BOHOK. Bpems
pasrosopa He JTOJHKHO NMpeBbIaTh 10 MUHYT.

[Ipy HEBO3MOXXHOCTH JOJKHOCTHOTO JIMIIA, TPUHSABIIETO 3BOHOK, CaMOCTOSTEIHHO
OTBETUTHh Ha IIOCTaBJICHHBIE BOMPOCH TeNe(OHHBI 3BOHOK JIOJDKEH OBITh IepeapecoBaH
(mepeBeieH) Ha IPYTOE JOPKHOCTHOE JIMIIO WK TPAXKIAHUHY JOJKEH OBITh COOOIIEH Tesie(hOHHBIM
HOMEp, MO KOTOPOMY MOXXHO TOJNY4YUTh HEOOXOIMMYyI0 WH(GOPMAIMIO, WU MOXKET OBbITh
MPEITIOKEHO U3JI0KUTH CYTh OOpaIleHus B MUCbMEHHOU (opme.

1.5. Ily6auyHOE MMChbMEHHOE KOHCYIbTHPOBAHUE.

[TyObnuyHOE NHCHBMEHHOE KOHCYJIBTHPOBAHUE JIOJDKHOCTHBIMHU JIMIIAMH MHHOOpPHAYKH
Camapckoit ob6nactu, Teppuropuansueix yrpaBienuit u ['OO  ocymiecTBisieTcss MyTeM
pasMenieHusT HMHQOPMAIMOHHBIX MaTepHaJioOB Ha CTEHJaX B MeCTax MpeAoCTaBIICHUS
TOCYJapCTBEHHON YCIyTH, IMyOJIMKAIMK WH(OPMAIIMOHHBIX MAaTEPUAIIOB B CPEJICTBAX MAacCOBOM
uH(popMaInK, BKIOYas MyOIuKanuo Ha opUIIMaIbHOM caiTe MuHOOpHayku Camapckoii obnactu,
Teppuropuansibix ynpasieHuit u I'OO.

1.6. Koncynpranmm B oObeMe, NPEeIyCMOTPEHHOM HACTOSUIMM AJIMHUHHCTPATUBHBIM
perJaMeHToM, MPEeAOCTaBISAIOTCA JOJKHOCTHBIMU JIMIIAMM B pabouee BpeMsi B TEUEHHE BCEro
CPOKa MPENOCTaBICHUS TOCYIaPCTBEHHON YCIIYTH.

Bce koHcynbTanuu u cpaBoyHas HH(GOpMAaLMs MPEJOCTaBIAI0TCS OECIUIaTHO.

1.7. 3asBuTenu, NMpeaCTaBUBIINE JTOKYMEHTBI, B 0053aT€IbHOM TOPSAKE HWHPOPMUPYIOTCS
JTOTKHOCTHBIMH JINI]AMU:

0 BO3MOKHOCTH OTKa3a B PEJOCTABIEHUH TOCY1apCTBEHHON YCIIyTIH;
0 CpOKax MpEeA0CTaBIEHUS TOCYIapCTBEHHOM YCITyTH.

[Tpuiem rpaxkaaH OCYIIECTBISICTCS B NpPEIHA3HAUEHHBIX IJIS TUX LeJell MOMEIIeHUIX U
(wmm) 3amax oOchmykuBaHwsi (NIPM  HAIWYWM), BKJIIOYAIOIIMX MeECTa JJs  OXKUJAHUS,
UHGOPMHUPOBAHUS U ITpHEMa 3asBUTENEH (TP HATMYUN).

1.8. Koncynbranuu npoBOJSTCS MO CIAEAYIOIIMM BOIPOCAM:



NepeyHsi JOKYMEHTOB, HEOOXOAMMBIX JUISl MPENOCTaBIEHUS TOCYIapCTBEHHOW YCIIYTH,
KOMIUIEKTHOCTH (JOCTaTOYHOCTH) MPEACTABICHHBIX IOKYMEHTOB;

MCTOYHUKA MOJYUYEHUs TOKYMEHTOB, HEOOXOAMUMBIX IS IPEOCTABICHUS TOCYIapCTBEHHOM
YCIIyTH;

BpPEMEHU MpHEMa U BbIIa4u JOKYMEHTOB;
CPOKOB IPEJI0CTaBICHUS TOCYIapPCTBEHHOM YCIIyTH;

nopsiika o0OkaloBaHUsI JEUCTBUN (0O€3MeHCTBUSI) M PEIICHHM, OCYIIECTBISEMBIX U
MIPUHUMAEMBIX B XOJI€ MPEJOCTABICHUS TOCYJaPCTBEHHON YCIIyTH.



